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IN THIS ISSUE 

The Economic Benefits of Hiring Disabled Employees (Length: 11:09) 
Entering the workforce has often been a struggle for people with disabilities. In recent times, however, 
more employers have been realizing the tremendous potential of this sometimes marginalized group. 

News in Review Study Modules 

Canada and the Jobless Crisis, February 2012 

  Related CBC Videos 

Rick Hansen: Never Give Up on Your Dreams 
Temple Grandin 

 

North Korea: The Unknown Nation (Length: 14:43) 
North Korea is an isolated communist nation seeking to become a nuclear power. It is also a potential 
threat to world peace. The country has been run by a series of hereditary successors for decades. Its 
latest leader, Kim Jong‐un, is a relative unknown to the outside world. Now the United Nations wants 
him to pay for his countries history of human rights atrocities. 

News in Review Study Modules 

North Korea: The Secret Famine, October 1997 
The North Korean Nuclear Crisis, 

December 2006 

  Related CBC Videos 

Korea: The Forgotten War  
Nuclear Jihad: Can Terrorists Get the Bomb? 
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Kids & Technology: The Dark Side of the Wired World (Length: 17:08) 
This story takes a look at technology and its impact on young people. Many people believe that constant 
access to wired devices has changed the experience of growing up — not to mention the role 
technology plays in academic cheating. 

News in Review Study Modules 

The Human Brain: Unravelling the Mysteries, 
March 2013 

Coping with the Stress of Graduation, 
November 2011 

Life, Work and Smartphones, September 2011 
Cell Phones and Drivers, December 2008 

  Related CBC Videos 

Are We Digital Dummies? 
Brain Gains: Better Grades Through Fitness 
Faking the Grade 
It's a Teen's World: Wired for Sex, Lies and 

Power Trips 
Surviving :) The Teenage Brain 
Where Did I Put ... My Memory? 

 

Synthetic Identity Fraud: Costing Consumers Billions (Length: 15:25) 
It looks like a victimless crime — because the people involved don't exist! — but in the end it costs 
Canadian consumers billions of dollars in false insurance claims, police investigations and money that 
just disappears without a trace! It's called synthetic identity fraud and you'll never believe how 
complicated it is to track. 

News in Review Study Modules 

Bill C‐30 and Internet Privacy, April 2012 
Cyber Thieves and Identity Theft, March 2008 

  Related CBC Videos 

Can You Hack It? The Attack on Your  
Personal Info 

Hackers and Cyber Terrorists 
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MINDS ON 

On Monday, March 31 the world renowned 
violinist, Itzhak Perlman arrived at Pearson 
International Airport in Toronto for a scheduled 
charity performance. Perlman, who is 
recognized as one of the world’s premier 
violinists, contracted polio as a child and 
requires the use of a scooter or crutches. When 
Perlman disembarked from the plane he was met 
by an Air Canada employee responsible for 
assisting him with his luggage and taking him to 
meet his travel contact. The employee helped the 
violinist down one elevator but then announced 
that other duties required him to leave Perlman 
on his own. Stranded, Perlman faced the 
prospect of trying to take his scooter and 
luggage through customs without assistance. He 
did manage the feat but only by finding another 
individual to help him. 

This episode illustrates the challenges faced by 
people with disabilities — even the famous 
ones! Can you image what challenges people 
with disabilities face in other aspects of their 
lives? One of the major challenges is acquiring a 
decent paying full-time job. What obstacles do 
you think people with disabilities could face? Do 
you think employers might be reluctant to hire 
them? Is the situation improving for people with 
disabilities who are seeking employment? 

SETTING THE STAGE 

Mark Wafer is a business person who owns and 
manages several Tim Hortons restaurants. He 
has made it a goal of his business to hire people 
with disabilities, and he has succeeded in hiring 
92 people. Mark can relate to the struggles faced 
by these people since he has a hearing disability.  

Yet Wafer does not pursue this policy out of a 
sense of charity but because it is a smart 
business decision. He now makes presentations 
to business groups promoting the benefits of 
hiring people with disabilities. He makes a point 
of addressing what he feels are myths regarding 
disabled employees. Wafer says that his 
employees with disabilities have a lower 
absentee rate than other employees and rarely 
take sick days. They come to work with a 
positive attitude and take pride in their jobs. 
They tend to remain on the job longer than the 
average employee. One of his disabled 
employees has actually worked over 20 years at 
one of the franchises.  

Not all employers inclusive 
Just as there are some good news stories about 
people with disabilities obtaining employment 
there are many where the challenges have been 
difficult. There have been cases where disabled 
employees have been paid less than their 
colleagues. In previous decades the government 
allowed companies to pay their disabled 
employees less because the government felt 
companies needed to pay more to accommodate 
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such employees and should be able to recoup 
their costs. Since governments have passed 
legislation requiring that accommodations be 
incorporated into buildings, however, many of 
these costs are no longer deemed extra. 

Goodwill? Good policy? 
In recent years disabled employees have taken 
employers to court seeking redress for 
discriminatory hiring and firing practices and for 
low wages. Even an organization meant to assist 
the disabled has been accused of treating its 
disabled employees unfairly. In 2013, Goodwill 
Industries — an organization whose goal is “to 
eliminate barriers to opportunity and help people 
in need reach their full potential through 
learning and the power of work” — found itself 
in court accused of paying its disabled 
employees less than minimum wage. A petition 
created on Change.org to support the workers 
argued that if Goodwill could afford to pay its 
senior executives six-figure salaries it should 
pay its workers at least the minimum wage. 
Goodwill responded by saying that the cases 
presented were isolated incidents. They argued 
publicly that with 80% of disabled people unable 
to find work, their organization was giving 
opportunities to a part of the workforce that 
might not otherwise have any. 

Solution for worker shortage? 
The federal government has indicated that over 
the next few decades Canada will experience a 
worker shortage. Advocates for the disabled 
point to this claim as justification for hiring 
workers with disabilities. This is an untapped 
work force which would not only help 
businesses but would also help these labourers 
decrease their need for social assistance. 
Economists have always maintained that when 
more people are employed, the more they spend, 
the more products we require as a society, and 
the more jobs are created. Increasing the number 

of workers who are employed could increase 
consumer spending and have a positive impact 
on the economy. 

Rethinking disabilities 
Business leaders may be discouraged from 
hiring disabled employees by some common 
misconceptions. In 2012 the federal 
government commissioned a study on the 
status of disabled employment. The report 
identified and dispelled several myths 
regarding disabled employees: 

Myth 1: Workers with disabilities tend to 
be injured more often.  

REALITY: A study of Walgreens distribution 
centre in the United States, where over 40% of 
the workforce was disabled, revealed that they 
had 40% fewer safety incidents than other 
centres. 

Myth 2: Workers with disabilities are 
underachievers requiring more 
supervision. 

REALITY: An American study found that 90% of 
people with disabilities performed average or 
better on job performance reviews. 

Myth 3: The cost to accommodate 
workers with disabilities is very high. 

REALITY: It was found that more often than 
not employers are able to make 
accommodations at no cost. When they did 
incur a cost , it tended to be a one‐time 
expense in the range of $500. 

Source: 
esdc.gc.ca/eng/disability/consultations/rethinking_ 
disabilities.shtml 
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Case studies 
While it’s obvious to some employers that an 
inclusive hiring policy can be beneficial both for 
their operations and for the economy, there can 
still be resistance to employing workers with 
disabilities. When you consider the following 
profiles, do you think that these individuals 
demonstrate the attitude and skills needed to 
succeed in the workforce? 

Chardon is an intellectually delayed adult who 
is working at a local business. When Chardon 
was in high school he was placed in a class with 
students similarly challenged. The teacher who 
was assigned the class quickly realized that these 
students were capable and caring individuals. 
The students rarely missed a class and were 
always enthusiastic. One day the teacher decided 
to take the students to the computer lab and have 
them work on a word-processing assignment. 
Many of the students had educational assistants 
with them. It soon became clear that the 
educational assistants were having difficulty 
accessing the computers. The students had been 
working with the computers for many classes 
and immediately helped the assistants log on the 
computers and access the proper program! All 
the students graduated — some with a high 
school diploma and others with certificates of 
accomplishment. Many went on to work in 
service industries. 

Alice is visually impaired and requires strong 
glasses and large fonts to successfully read 
materials. When Alice was young her mother 
was told that she would not succeed in school 
and should be sent to the school for the blind. 
Her mother refused and worked with Alice to 
navigate the world with her limited sight. Alice 
took on the challenge and refused to allow the 
disability to restrict her future. She graduated 
from high school, attended university and is now 
employed by a provincial government as an 
advocate for the disadvantaged. 

Roger is visually impaired and struggled in his 
youth to adjust to his disability. He quickly 
realized that he would be restricted in some 
activities such as driving a car. He had to deal 
with taunts from schoolmates but soon won 
them over with his self-depreciating sense of 
humour. He graduated from high school and 
university and was hired by a major bank. He 
now holds a senior position and engages in 
charity work. 

Our society is comprised of all sorts of different 
people with different abilities and skills. What’s 
your conclusion? What do you think of hiring 
practices that exclude disabled workers? Do you 
think it’s possible that everyone can make a 
contribution if given the opportunity and 
support? 
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VIDEO REVIEW 

Pre‐viewing 

1. Do you know someone with a disability? How do they deal with their disability? 

 

 

2. Have you seen disabled people working in any stores or facilities you frequent? What is your 
impression as you observe these employees? 

 

 

While viewing 

1. Why is Mark Wafer more inclined to hire employees with disabilities? 

 

 

2. What evidence in favour of hiring people with disabilities does Mark Wafer present to employers who 
might be skeptical? 

 

 

3. What do you think of Mark Wafer’s assertion that employees with disabilities have a stronger work 
ethic than those without? 

 

 

4. Mark Wafer says you cannot make changes based on an emotional response. Is it wrong to be 
sympathetic towards people with disabilities and make a point of hiring them? Is it just a business 
rationale that should be considered when hiring people? 
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5. Both Mark Wafer and Scott Sylvester have other reasons for hiring employees who are disabled: 
Mark has a slight hearing disability and Scott has a daughter with autism. Does this mean that the 
trend to hire employees who are disabled may be limited to employers with similar backgrounds? 

 

 

6. How has Walgreens modified their plants to accommodate employees with disabilities? 

 

 

Post‐viewing 

1. What do you think the federal government should do to help people with disabilities gain 
meaningful employment? Compare your ideas to the programs the government has introduced 
over the past few years by examining the following site: actionplan.gc.ca/en/initiative-
section/persons-disabilities 

Your Ideas  Government programs 

   

2. Do businesses in your community hire people with disabilities? Conduct an informal survey to see 
how many companies do make a point of hiring such workers. 

Name of business  Method used to determine if people with disabilities are hired 
(asking employer, observation of work force, researching company, etc) 

Yes / No 

     

     

     

     

Why does it matter which type of method you use to determining hiring practices? 
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3. The following websites provide links to many organizations that provide employment assistance to 
people with disabilities. Choose a site (or find one in your own area), examine its programs and 
prepare a summary for your peers. Indicate the type of assistance that is offered and assess how useful 
the site would be for potential employers and employees.  

1. onwin.ca/en/special_interest_groups/persons_with_disabilities/ 
2. aase.ca/links/ 

Name of organization:  

Type of assistance offered  How useful is the program? 

   

4. Is there more that can be done to encourage more employers to hire disabled people? 

 

 

5. a) What companies or businesses do you think would be leaders in providing employment 
opportunities for diverse groups including people with disabilities? List the companies you would 
expect: 

1.    3.    5.   

2.    4.    6.   

b) Compare your list to the one found at Canada’s Best Diversity Employers: 

canadastop100.com/diversity/ 

c) Were there any companies missing or included on this web page that surprised you? 

 

 

 

 



News in Review – April 2014 – Teacher Resource Guide 

NORTH KOREA: The Unknown Nation 

News in Review ∙ CBC Learning ∙ newsinreview.cbclearning.ca 10 
 

MINDS ON 

If you were asked which countries you 
thought were the most powerful in the world, 
which ones would you choose? The United 
States, China, Russia? What criteria would 
you use to define “powerful”? Would you 
take into consideration a superpower’s 
economic situation, its military capabilities, 
its presence in various parts of the world 
through its military and economic ties? 

SETTING THE STAGE 

Superpowers continue to exist in the world 
today. This much is certain. It’s also becoming 
clear that, although these powers exert great 
influence in world affairs, they can still be 
powerless against smaller determined nations. A 
clear case in point is the continuing ability of the 
Democratic People’s Republic of Korea (North 
Korea) to threaten world peace with impunity. 
How is it possible that this economically 
deprived dictatorship is able to resist all efforts 
by more powerful states to check its aggressive 
moves? Has the world reached a stage where 
powerful states in the conventional sense are 
powerless against a small, deprived, determined 
state? Is the age of superpower control over? 
Should we be concerned with this change in 
global developments? 

The two Koreas 
North Korea was created in 1948 when Russian 
troops helped establish a communist 
government. The southern part of the Korean 
peninsula was occupied by American troops at 
the end of World War II. In 1948 the Republic 
of Korea (South Korea) was proclaimed. 
Immediately relations between the two Koreas 
were strained, and in 1950 North Korea invaded 
the South with help from Chinese troops. The 

United Nations condemned the attack and 
authorized military action to support South. In 
1953 an armistice was signed that called for a 
ceasefire. A formal peace treaty was never 
signed, and the two countries are still technically 
at war. 

The first leader of North Korea, Kim Il-sung, 
was a Russian-trained leader who quickly took 
over the reigns of power and established a 
family dynasty. He used the defeat of the Korean 
War as an excuse to put his nation on a perpetual 
war footing. He used the threat of future 
conflicts with the South and United States as an 
excuse to consolidate his power and make his 
country an armed camp. One of the early signs 
that Kim was beginning to isolate his nation was 
when he resisted Russian influence after the 
death of Joseph Stalin; he felt the Russians were 
deviating from true communist ideals. Today the 
only country that North Korea maintains close 
ties with is China. 

In 1994 Kim Il-sung died, but the Kim dynasty 
continued when he was succeeded by his son. 
Like his father, Kim Jong-il maintained an iron 
fist in the country and tended towards paranoid 
policies. Using the threat of a possible joint 
South Korean-American invasion, Kim began 
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developing missiles and enriching uranium for 
the production of nuclear weapons. In the mid-
1990s the nation suffered a severe drought and 
food shortages became desperate. The North 
Korean government agreed to stop its nuclear 
arms development in exchange for food aid and 
non-military nuclear reactors. This was the 
beginning of a policy by North Korea to use its 
weakness as its greatest strength. 

Since the 1990s North Korea has frequently 
rejected efforts by various nations to restrict its 
military actions. In fact North Korea has often 
increased tensions in the area. Their frequent 
provocations include entering South Korean 
waters, kidnapping South Korean and Japanese 
citizens, and delaying unification visits between 
relatives in both countries. 

Their aggressive actions increased in the 21st 
century. In 2006 North Korea launched a long-
range missile that was capable of hitting targets 
in Japan and the United States. In the same year 
North Korea claimed it had conducted its first 
nuclear bomb test. In 2007, hit with huge floods 
that crippled food production, North Korea 
agreed to disband its nuclear weapons facility in 
exchange for food supplies. 

The Kim regime’s strategy was becoming clear: 
it would cause tensions to rise in Asia and only 
agree to lower them in exchange for aid or 
concessions. This pattern would continue over 
the next few years with North Korea threatening 
to renew nuclear testing in response to any 
actions taken by the world community to restrict 
its aggressive moves. 

North Korea’s recent actions have increased 
tension with South Korea. In 2010 North Korea 
sank the South Korean warship Cheonan 
resulting in the death of a number of South 
Korean sailors. Normally this would be 
considered an act of war but the international 
community was limited in its response. This 
incident was a clear indication of how powerless 

the nations of the world were in dealing with 
North Korea’s aggressive moves. The South 
Korean and American governments condemned 
the action and called for international sanctions. 
North Korea was already facing sanctions and 
these moves had little impact on its policies. In 
fact that same year the Kim government 
approached South Korea with offers to increase 
reunion visits in exchange for aid. The North 
once again used its economic weakness as its 
strength by agreeing to cease aggression in 
return for aid. 

In December 2011 Kim Jong-il died and the 
dynasty was maintained with the accession of 
his son. Kim Jong-un immediately took over his 
father’s role of political and military leader. 
Since that time he has engaged in similar 
aggressive actions such as more missile 
launches, the reopening of nuclear weapons 
production plants, and in late March 2014, he 
authorized the shelling of South Korean 
territory. Kim is determined to flex his military 
might to consolidate his power.  

Not only has North Korea been condemned for 
its offensive actions but also for its treatment of 
its own people. In March 2014 the United 
Nations released a report outlining the treatment 
of political prisoners in North Korea. The report 
found that human rights abuses were widespread 
with prisoners being systematically beaten, 
starved and worked to death. The report 
compared the camps to the worst abuses of the 
Nazi and Stalinist regimes. It called on the 
United Nations to condemn the actions and 
begin proceedings against the North Korean 
leadership for crimes against humanity. All 
members of the Security Council agreed on this 
except China, whose representatives rejected the 
report as based on false or sketchy information. 

The action by China illustrates one of the main 
problems with any attempt to restrict North 
Korea. China is the rogue nation’s main trading 
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partner and supplies it with necessary food 
supplies. Why would China support such a 
dictatorship? There are many theories, including 
the possibility that China fears the collapse of 
the North Korean regime could mean Chinese 
borders would be flooded with starving refugees. 
Also, China sees North Korea as buffer between 
them and the American-supported South. No one 
can easily forget the Korean War, when Chinese 
and American troops fought each other. North 
Korea also provides a convenient distraction, 
capturing the attention of Western nations and 
leaving China to deal with its own affairs. As 
useful an ally as North Korea may be, China has 
been unable to dictate to its rebellious 
neighbour. In fact China has resorted to 
supporting a UN resolution that condemned 
North Korea’s nuclear testing and imposed 
sanctions. 

What actions can the world community take in 
response to North Korea’s actions? Sanctions 
have not had a major impact; North Korea still 

manages to gain food aid for concessions on its 
missile and nuclear production. The use of 
military action is remote. The North Korean 
army is over a million strong and Seoul (the 
capital of South Korea) is only 53 km away from 
the North Korean border — easily within 
striking distance of artillery. Even a limited 
nuclear attack by the North would be devastating 
and could result in massive escalation involving 
China, the United States and other nations. No 
one wants a repeat of the cascading events of the 
First World War, which began with a small 
incident and quickly enveloped Europe.  

North Korea has become so isolated and its 
people apparently so brainwashed that there 
appears to be little the world can do to influence 
its policies. Is this the trend for the future? Have 
we reached the stage that a small, poverty-
stricken state can successfully resist the 
condemnation of the world? In the future which 
states will really have the power? 
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VIDEO REVIEW 

Pre‐viewing 

1. a) Examine the timeline of events in the history of North Korea found at: bbc.com/news/world-asia-
pacific-15278612.  

b) What impression do you have of North Korea? (Note your impressions and be prepared to 
compare them to your thoughts after viewing the video.) 

 

 

 

2. a) Who do you feel are the four most powerful countries in the world? 

 

b) What criteria did you use to develop your list? 

 

 

While viewing 

1. How could North Koreans be lead to believe that their dead leader was a superman who could 
accomplish amazing feats? 

 

 

2. Why would the North Korean leadership want to keep the nation on a war footing and reject the 
armistice that ended the Korean War in 1953? 

 

 

3. The United Nations condemned North Korea’s development of nuclear weapons. Some member 
states such as the U.S., the U.K., China and India also have nuclear weapons. Are they hypocrites in 
demanding North Korea destroy its weapons? Why or why not? 
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4. When the United Nations condemned North Korea’s human rights record and called for the 
leadership to be charged with crimes against humanity, China rejected the call saying the report was 
based on testimony from defectors who only wanted to slander the North. Does China have a point? 
What other evidence does the United Nations have to support its report? 

 

 

Post‐viewing 

1. Having viewed the video, did any of your initial impressions change? If so, which ones and why? 

 

 

2. Browse the internet for North Korean images. Do these photos influence or change your opinion of 
North Korea? If so, how? What information would you like to know before you judge North Korea? 

 

 

3. Some nations have agreed to supply food to North Korea in exchange for the North stopping its 
nuclear production. Should food be used in such negotiations? Why or why not? 

 

 

4. a) If you were asked by the United Nations to recommend actions that could be taken against North 
Korea, what would you suggest? Use the accompanying organizer to help you generate ideas and 
allow you to analyze the possible repercussions of the actions. 

Proposed Actions  Positive Impact  Negative Impact 
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b) Based on your analysis which actions, if any, would you recommend to the Untied Nations? 

 

 

 

4. a) Examine the following propaganda film produced in North Korea: 
youtube.com/watch?v=P7e0Q1EUiZk 

b)  What is the message of the video? 

 

 

c) If we were to assume the video was produced by the North Korean government, do you think this 
video was produced for a North Korean audience or for those of us living outside the country? 

 

 

c) Do you trust the source? Should we take this threat seriously? 
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MINDS ON 

How much time do you spend in a given day…? 

• Playing video games 

• Texting 

• Surfing the Internet 

• Navigating social media sites like 
Facebook and Instagram 

• Watching television – either on your 
actual TV or on your computer, tablet or 
smartphone 

How much time do you spend in a given day…? 

• Speaking with your family and friends 

• Going for a quiet walk 

• Sitting alone and just thinking about life 

Follow up 

The Minds On exercise asked you for your best 
guesses. Over the next few days, actually time 
yourself while you participate in these activities. 
You don’t have to be precise — you just want a 
general idea of how much of your waking life 
you spend interacting with technology versus the 
time you spend interacting with people or being 
alone with your thoughts.  

SETTING THE STAGE 

The digital natives are restless 
In 2001, Marc Prensky coined the phrase 
“digital natives” to describe the generation of 
children who grew up immersed in technologies 
like television, video games and computers. 
Now with the emergence of smartphones, the 
natives are even more preoccupied with their 

gadgets than ever. Indeed, the digital natives 
seem to be perpetually restless.  

Technology transforming us 
And how does this affect the world we live in? 
Today’s teens and young adults - the true digital 
natives - have no problem finding their way 
around the Internet and can re-work their 
smartphones to do things that leave their parents 
— the so-called digital immigrants — awestruck 
and bewildered. At this point it is not unfair to 
say that the marvels of modern technology have 
altered the way we see the world, the way we 
interact with each other, and the way we act in 
certain circumstances.  

The dark side 
Which brings us to the dark side of the wired 
world. While things like video games, television, 
smartphones and social media have their merit, 
they have unwittingly brought out the worst in 
us. Health care professionals are raising the 
alarm around obesity and poor health in general 
because the sedentary life of the video gamer, 
TV couch potato, and online computer geek is 
keeping people from active, physical activity. 
Culture critics worry that social media is 
creating a society that is more concerned with 
online “likes” than real life friendships. And 
educators are noting a sharp rise in cheating — 
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with as many as 80 per cent of high school 
students admitting to some form of academic 
dishonesty — as a sign that our obsession with 
technology is creating a generation of students 
who know more about cheating than they do 
about the content they are supposed to be 
studying. These developments constitute a 
significant social and moral shift in the world we 
life in.  

The end of empathy? 
Overall, psychologists are concerned that all 
these technological gadgets are making us less 
inclined to feel empathy (the ability to feel what 
others feel). The two dimensional images of 

modern technology facilitate a sense of 
separation from what we are viewing. This 
causes us to consume the content of technology 
as outsiders who feel little or no emotional 
attachment to what we are viewing — whether 
we are watching a show, playing a video game, 
or taking part in a video chat. We are also tacitly 
encouraged to disregard the moral consequences 
of what we are perceiving. First-person shooter 
games, viral videos of accidents and 
embarrassing moments, and cyber-bullying are 
examples of this. By stripping the feeling out of 
part of our lives, many psychologists worry that 
we will become desensitized to violence and less 
compassionate in the face of acts of atrocity.  

To Consider 

1. What is the difference between a digital native and a digital immigrant? 

2. How has modern technology transformed the world we live in? 

3. What do psychologists fear most about recent trends that see people more and more preoccupied with 
technology?  

4. What does the use of pronouns such as “we” and “us” do to the tone of the Setting the Stage article? 
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VIDEO REVIEW 

Pre‐viewing 

When Yalda Uhls and Patricia Greenfield completed their research into the varying themes of television 
programs broadcast between 1967 and 2007, they came to a disquieting conclusion: fame had become the 
number one value espoused in TV shows, replacing the ideal of community (a value that dropped right 
out of the top ten by 2007). What does this tell you about the nature of television programming from 2007 
to today? Can you think of any shows that emphasize fame as a goal? Can you think of any shows that 
emphasize building a sense of community? 

 

 

 

While viewing  

A. Technology and our brains 

1. Why is Michael Tremblay concerned about his son, Joey? 

 

 

2. What are some of the problems that educators are noticing with kids who don’t get the opportunity to 
play with one another? 

 

 

3. What does Mike Tremblay plan on doing to help teach his son how to socialize? 

 

 

4. What is the number one priority for kids today according to researcher Yalda Uhls? What used to be 
the number one priority?  

 

5. How do today’s young people measure their success on social media? 
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6. How does Yalda Uhls explain the change in values between previous generations and the ones being 
raised on social media? 

 

 

7. What values are communicated in shows like American Idol? 

 

8. Which behaviours “shut off” when people become too preoccupied with technology like smartphones 
and tablets? 

 

9. Which part of the brain needs to be activated if kids hope to develop meaningful relationships with 
others and gain a deeper knowledge of themselves? Which social skill is key to this process? 

 

 

10. How is living online re-wiring people’s brains? How are people changing when it comes to relating to 
others? 

 

 

B. Technology and cheating 

1. How does the student in the documentary go about helping others cheat on their essays? How 
lucrative is his cheating business? 

 

 

2. According to teaching assistant Kate Erhardt, how prevalent is cheating at her university? How do 
people cheat?  

 

 

3. How many students admit to cheating at university? What percentage of them actually get caught and 
receive a punishment?  
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4. Why do some students think that cheaters are really just cheating themselves? Do you agree with this 
perspective?  

 

 

5. According to the University of Windsor, which students are most likely to cheat? Why do they choose 
to cheat? 

 

 

6. Why are international students three times as likely to be accused of cheating as domestic students? 

 

 

7. Why does reporter Catherine Harrop refer to today’s students as “the cut and paste generation”? 

 

 

8. What is meant by the expression “plagiarism by misunderstanding”? 

 

 

9. a) Out of the 5 322 students caught cheating at the 30 universities contacted by CBC, what was the 
most common form of cheating? How did most of them get caught? 

 

 

Post‐viewing 

The prevalence of cheating signifies a transformation of the moral landscape in North American 
education. In 1963, 39 per cent of students admitted to cheating on tests and assignments. In 1993, that 
number rose to 64 per cent. Today, experts believe the number may be as high as 80 per cent. What do 
you think needs to be done to put an end to people’s desire to cheat in order to get ahead? 
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CHEATING 

Minds on 
Read the following examples. Do you think the actions of the people involved constitutes cheating? 

• A student taking a mandatory course (it’s a 
graduation requirement but has no bearing on 
their future career) decides to buy an essay from 
a paper mill and submit it as their own. 

• In an effort to finish a history project on time, a 
student decides to copy and paste a section of a 
Wikipedia page to get to the necessary word 
count. The shortcut would give the student time 
to focus on their math homework — a course 
that they are currently struggling in.  

• A student texts some of the questions that 
appear on a biology test to a friend who will 
be writing the same test later in the day. 

• While their teacher is distracted, a student 
uses their smartphone to take several 
pictures of the exam to share with their 
friends. 

• A group of students share homework 
answers on Facebook. 

 

Sharing vs. Cheating

Students call it sharing. Teachers call it cheating.  

There’s no doubt that the battle between the 
digital natives (the students) and the digital 
immigrants (the teachers) has exposed a glaring 
difference of opinion when it comes to the idea 
of cheating. Students view many forms of 
cheating as a reflection of the cutthroat 
competition to get higher grades and gain 
acceptance into top schools. For the most part, a 
little cutting and pasting allows today’s student 
to expedite matters because the burdensome 
workload assigned by teachers is simply too 
much to endure. Teachers say, “Suck it up. We 
had to do the work. Now it’s your turn. And if 
we catch you cheating, we are going to punish 
you.” These competing perspectives represent 
the lines of demarcation between the students 
who choose to cheat and the teachers who 
choose to catch them in the act.   

How the kids are cheating 

1. Copy and paste – When students copy 
content from the Internet and paste it into 
their assignments, presenting the work as 
their own. 

2. Calculator notes – Using a graphing 
calculators notes function to type in and save 
formulas and definitions to be accessed 
during a test or exam.  

3. Sharing work – When students share 
homework answers via social media, text test 
questions and/or answers to each other during 
or after a test or exam, or photograph tests 
and exams, sending the images to their 
friends through their smartphone. 

4. Buying papers – When students buy essays 
from paper mills or private writers.  

5. Stretching – When students increase the font 
size of their work to meet the page 
requirement called for in an assignment. In 
cases where the teacher has specified font 
type and size, some students will increase the 
size of punctuation to stretch the physical 
size of the document they are producing. 

6. Padding the bibliography – When students 
copy and paste bibliographies and footnotes 
from other sources. Many students turn to the 
works cited of certain Wikipedia pages for 
this kind of cheating. 
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How teachers catch the cheaters 

• Run part or all of a student’s assignment 
through anti-plagiarism software like 
TurnItIn.  

• Make sure students erase their calculator 
notes prior to a test or exam. 

• Enforce a strict “no smartphone” rule during 
tests and exams. 

• Some teachers use software that shuffles the 
order of test questions to beat the cheaters. 

• Carefully review bibliographies, looking for 
bogus citations. 

• Sometimes students will brag about their 
cheating exploits on Facebook. Teachers find 
out about the cheating either on their own or 
from classmates who find the students 
bragging to be distasteful or irritating.   

Educators have discovered two sure-fire ways to 
defeat the need to cheat:  

1. Personalize assignments – It’s hard to cheat 
when you are talking about your own 
experience. 

2. Create questions that require critical, 
creative and analytical thinking – Asking 
students to think on the spot is better than 
asking for regurgitation of memorized facts.  

To consider 

1. More than 60 per cent of high school and university students admit to some form of cheating during 
their academic careers. Many students say they cheat to get better grades and to avoid failure. Why do 
you think students choose to cheat to get ahead? What are the short-term consequences of cheating? 
What are the long-term consequences of cheating? 

2. Which of the examples of cheating listed above do you consider to be “no big deal”? Which ones do 
you think need to be taken very seriously? 

3. Let’s say someone manages to cheat their way through high school and university. They hire people 
to write their essays, they buy information from other students to help them get ahead on tests, and 
they poach answers from other students through online study groups. In the end, they are granted a 
degree.  How will the degree serve the student? How far ahead are they as a result of their cheating? 
How effective will they be at the career or profession that their degree helped them to get?
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AMUSING OURSELVES TO DEATH 

In 1985, Neil Postman released his seminal work 
Amusing Ourselves to Death: Public Discourse 
in the Age of Show Business. Almost 30 years 
later his social commentary seems to pack the 
same punch as it did on the day it came out.  

Postman’s thesis is this: at some point in modern 
history, society has shifted from the 
reading/literary bias of the printing press to the 
visual/image bias of the television. This has 
caused a seismic shift away from the rational 
thought promoted by reading toward sedentary 
thoughtlessness. In short, this is happening 
because television viewing requires very little 
thinking while reading requires quite a bit of 
thinking. In other words, society — despite the 
rapid development of powerful technologies — 
is becoming less capable of rational thought and 
much more capable of passive video 
consumption. Why? Because today’s technology 
is doing a lot of the thinking for us.  

To illustrate this point, Postman framed his 
argument by comparing two novels: George 
Orwell’s 1984 and Aldous Huxley’s Brave New 
World. Orwell’s book outlines the emergence of 
a totalitarian dystopia where people live in 
constant fear as the government (known as Big 
Brother) monitors and dictates people’s every 
move. Huxley’s novel focuses on the emergence 
of a society where people embrace technology 
(as well as a pleasure drug called soma) and are 
lulled into subservience by a governing power 
that sells people on the illusion of perpetual 
happiness. Postman believes Huxley’s Brave 
New World reflects the attitude of people in the 
age of television (keep in mind that Postman’s 
book precedes the widespread use of computers, 
the internet, and smartphones).  

Postman synthesizes his concerns when he 
writes: 

 

“What Orwell feared were those who 
would ban books. What Huxley feared 
was that there would be no reason to 
ban a book, for there would be no one 
who wanted to read one… As Huxley 
remarked in Brave New World 
Revisited, the civil libertarians and 
rationalists who are ever on the alert to 
oppose tyranny “failed to take into 
account man's almost infinite appetite 
for distractions.” In 1984, Orwell 
added, people are controlled by 
inflicting pain. In Brave New World, 
they are controlled by inflicting 
pleasure. In short, Orwell feared that 
what we fear will ruin us. Huxley 
feared that what we desire will ruin us.„

 – Postman, vii‐viii
  

According to Postman, the age of print provided 
people with the opportunity to digest 
information and reflect before responding. In the 
television age, information is presented in a 
flash with no opportunity for thoughtful 
consideration. Information in the age of print 
came gradually; information in the age of 
television (and computers, Internet, and 
smartphones) comes in an ongoing series of 
short, explosive bursts. Postman might argue 
that the modern world has become preoccupied 
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with consuming information at the expense of 
thoughtfulness and the human need to find 
meaning in the world we live in. He writes, “It is 
not necessary to conceal anything from a public 
insensible to contradiction and narcotized by 
technological diversions” (Postman, 111). In 
other words, a society fixated on its gadgets is 
easily lulled into passive acceptance and 
stupefaction.  

Stupefaction refers to the state of being 
stupefied. To be stupefied is to have been 
rendered incapable of thinking and feeling.  

Source: Postman, Neil (1985). Amusing Ourselves to 
Death: Public Discourse in the Age of Show Business. 
Toronto: Penguin Books. 

Follow up 

In a 250- to 500-word reflection paper, answer the following question: 

Is our preoccupation with technology evidence that we are metaphorically amusing ourselves 
to death? 
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MINDS ON 

Fraud is an act of deception that sees a 
person profit financially or personally at 
the expense of another person or a 
company. Fraudsters generally lure their 
victims with promises of monetary, 
material or personal gain, or they find a 
way to misrepresent themselves to steal 
people’s money or assets without them 
knowing. 

Here are some common examples of fraud:  

• Identity Fraud – Using another person’s 
identity to commit fraud. i.e. using the name 
of a person who has died to apply for a credit 
card. 

• Debit and Credit Card Fraud – When a 
criminal steals the information from a debit 
or credit card to create a duplicate card. A 
thief would need a “skimming” machine to 
commit this type of fraud. The machine is 
often capable of saving the cardholders PIN.  

• Phishing – Using e-mail, text messages or 
websites to persuade people to give up 
personal information (such as a credit card 
number) in order to receive an incredible 
deal. 

• Prize Pitch (Lottery) Fraud – Making 
people think they have won a prize and 
telling them they can only collect it if they 
send money to cover the taxes or 
administrative fees of the person or group 
offering the prize. 

• Cash Transfer Fraud – Providing a sad 
story to a person in order to get them to send 
money to help another person or group in 
need.  

Source: The RCMP Internet Scams and Fraud Factsheet. 
rcmp-grc.gc.ca/cycp-cpcj/is-si/osf-efel-eng.htm 

Based on these examples, and the definition of 
fraud provided, how careful do you need to be 
when it comes to protecting your personal 
information and assets? Does social media pose 
a particular risk to you being a target of fraud? 
How much personal information do you give out 
when you are online? Do you worry that you 
could become a victim of fraud? 

SETTING THE STAGE 

It’s a new kind of crime and it is costing Canada 
at least a billion dollars a year. Criminals have 
found a way to exploit loopholes in the 
Canadian government and banking systems to 
create fictitious identities which allows them to 
apply for and receive bank loans and credit 
cards. Eventually they default on the loans and 
max out the credits cards, and once the police 
come looking for them, they are nowhere to be 
found because the people they are looking for 
never existed in the first place. Introducing the 
even more evil twin of identity fraud: synthetic 
identity fraud.  
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Identity Fraud vs.  
Synthetic Identity Fraud 
Traditional identity fraud happens when 
someone underhandedly obtains personal 
information and assumes the identity of their 
target victim. They use a variety of methods 
to do this but the bottom line is the fraudster 
is pretending to be someone else (maybe 
you!) to acquire goods and services. The main 
problem for the identity theft victim is that, if 
they don’t pick up on the fraud early, they 
could be on the hook for some of the things 
the scam artist purchases. This is hardly fair 
but it is the current state of affairs in Canada. 
Equifax (one of Canada’s two credit bureaus) 
estimates that fraud-related crime costs 
Canadians between fifteen and thirty billion 
dollars a year.  

A rising chunk of this stolen money comes in the 
new variation of identity fraud known as 
synthetic identity fraud. In this case, criminals 
fraudulently create a fake identity and proceed to 
use that persona to build a credit score. While 
regular identity fraud tends to focus on a short-
term cash grab, synthetic identity thieves are 
usually in it for the long haul. They apply for 
multiple credit cards, pay their bills on time, 
take out loans and follow the lenders payment 
plan, register businesses — all this with the goal 
of biding their time until they cash out. This 
sometimes take place years after the synthetic 
identity was created.  

A particularly disturbing crime 
What makes this form of fraud particularly 
disturbing is that the authorities really don’t 
have a clue where to find the perpetrators. 
Synthetic identity thieves will often create 
multiple personas and run multiple scams at the 
same time. When the police catch on to the 
fraud, they will follow the information like they 
would in any other investigation, only when they 
arrive at the home of a synthetic identity thief 

they are not going to find anyone because the 
person never existed in the first place. It is 
extremely clever and diabolically sophisticated. 
In most cases, all the police are able to do is shut 
down isolated accounts that represent a fraction 
of the overall synthetic identity scheme.  

John Russo, the vice president and legal counsel 
for the credit agency Equifax, explains the 
difference between traditional identity fraud and 
synthetic identity fraud this way, “The 
difference is, I exist. The fictitious identity 
doesn’t. So I’m able to complain to the police. 
I’m able to look at my credit report and see 
something suspicious is on my credit report that 
doesn’t belong to me.”* Russo goes on to say 
that the perpetrators of synthetic identity fraud 
are able to profit more easily because there are 
no actual people to complain about suspicious 
activity surrounding their credit history.  

Infinite mischief 
This is particularly concerning to Canadian law 
enforcement. Toronto Detective Constable Mike 
Kelly describes synthetic identity theft as a 
process of “infinite mischief.” He says, “There's 
literally no limit to the types of things, the 
amounts of things, the amount of damage that 
can be caused to each sector that you can 
possibly think of — banks, government 
bureaucracies, police agencies, insurance, car 
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lenders. Everybody.”* With this far reaching 
crime, comprising thousands of phony identities, 
law enforcement agencies are struggling to bring 
synthetic identity thieves to justice.  

Terrorist connections? 
Financial crime expert Kalyani Munshani warns 
Canadian that they need to be worried about 
more than catching a few criminals who are 
looking to make a few bucks. She believes that 
synthetic identity schemes could be used by 
terrorist groups to advance their agendas. “Using 
synthetic identities, safe houses can be 
established, cars can be rented, heavy vehicles 

can be bought, international travel can be 
facilitated, restricted goods can be bought 
without any flags being raised. This is not a 
conventional crime.”** In other words, both the 
Canadian economy and the nation’s security 
may be subject to attack by synthetic identity 
thieves.  

Sources:  

*How 'synthetic' identity fraud costs Canada $1B a year. 
March 3, 2014. cbc.ca. 

**Suspected terrorist links to synthetic ID fraud are being 
'ignored.' March 4, 2014. cbc.ca 

 

To consider 

1. What is the difference between traditional identity fraud and synthetic identity fraud? 

2. Why is it so difficult to catch the people who are running synthetic identity theft schemes? 

3. What does Detective Constable Mike Kelly mean when he refers to synthetic identity theft as a 
process of “infinite mischief”? 

4. How might terrorists use synthetic identity theft to plot against Canada? 

Synthetic identity fraud represents almost 90 per cent of all identity fraud events.  
(cbc.ca)  
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VIDEO REVIEW 

Pre‐viewing 

Synthetic identity fraud involves the creation of a fictitious persona to be used to defraud Canadian 
financial institutions out of huge sums of money. They create these fake identities by exploiting loopholes 
in the system. For example, synthetic identity thieves somehow manage to obtain driver’s licences under 
fake names. These licences are seen as a high value form of identification that gives the synthetic identity 
thieves the opportunity to apply for credit cards and open bank accounts. By some estimates, as many as 
200 000 fake driver’s licences are in circulation in the province of Ontario alone.  

1. Why is the existence of as many as 200 000 phony driver’s licences a serious problem for the 
province of Ontario?  

 

 

2. What should the government of Ontario do to put a stop to distribution of fake driver’s licences?  

 

 

3. It there are 200 000 fraudulent driver’s licences in existence in Ontario, how might they be used to 
advance the criminal operations of synthetic identity thieves? 

 

 

While Viewing 

1. Why were police baffled by the million-dollar fraud involving the cement trucks? 

 

 

2. How did the scene from Shawshank Redemption shed light on the crime? 

 

 

3. What is the “new twist” on the old scam? 
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4. What role did the “handler” and the “face” play in defrauding the Bank of Montreal? 

 

 

5. What did police find in “Mr. Ali’s” wallet when they eventually caught up with him? 

 

6. What does Detective Kelly mean when he refers to “infinite mischief’? 

 

 

7. How can synthetic identities be used to create synthetic corporations? Why do many observers view 
this as dangerous?  

 

 

8. How were credit card rejections used by the fraudsters to further their efforts to create synthetic 
identities? 

 

 

9. How much money were fraud investigators able to keep from getting into the hands of criminals? 
How much do they figure the criminals still manage to make off with? 

 

 

10. How many driver’s licences did the man who took on the fake identity “Server Froze” manage to get?  

 

11. How many bogus Ontario licences does Detective Kelly think are currently out there? 

 

12. Why does the Canadian government need to be very concerned about the acquisition of passports by 
synthetic identity thieves?  
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13. What nefarious assets can synthetic passports garner for people who are involved in criminal, and 
perhaps even terrorist, activities? 

 

 

14. How is synthetic identity fraud a game changer that Canadian authorities are not prepared for?  

 

 

15. Why is it difficult for Canadian authorities to track potential terrorists who might turn to synthetic 
identity theft? 

 

 

16. How can this new type of fraud be used to further other criminal acts?  

 

 

Post‐viewing 

Kalyani Munshani, a financial crime expert, worries that synthetic identity thieves could be setting their 
sights on obtaining Canadian passports. This would be particularly lucrative for terrorist cells hoping to 
travel undetected under phony names with the help of a Canadian passport. Why is the cause for serious 
concern? What should Canada do to thwart the advancement of synthetic identity fraud? Is synthetic 
identity fraud a threat to national security?  
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OFFICER KELLY AND THE SYNTHETIC IDENTITY THIEVES 

Minds On 

There’s an old adage: If it sounds too good to be 
true, it probably is.  

If someone offered you $5 000 to apply for a 
number of driver’s licences under a variety of 
different names — none of which were yours — 
would you do it? What if the person told you the 
scheme was legal and the chances of you getting 
caught were next to nil? 

Murad/Fraz Ali 
Detective Constable Mike Kelly didn’t know 
synthetic identity theft existed prior to June 
2009. That’s when a Toronto bank teller 
contacted the police and told them about a 
suspicious customer who had opened up two 
different accounts under two different names in 
a little under a month. Kelly picked up the 
suspect, and brought him to the precinct for 
questioning. That’s when he discovered that the 
man had 21 pieces of genuine identification 
under the names Murad Ali and Fraz Ali. The ID 
included a social insurance card, a driver’s 
license, two debit cards and four credit cards. 
None of them were forged — all of them were 
issued by legitimate Canadian government and 
banking institutions.  

Eager to tell his story 
So how did this happen? The man who Kelly 
arrested was eager to tell his story. He said he 
was working at a doughnut shop when a man 
came in and told him he had a way for him to 
make some easy money. Life at the doughnut 
shop was not very lucrative, so he agreed to 
accompany the person - who police refer to as 
the “handler” - to a number of driver’s licence 
offices in the Toronto area where he would 
acquire licences under false names. Later he 
would go with the handler to various banks and 
open up accounts using the driver’s licence as 
his main form of ID. The handler promised the 
man $5 000 for each account he opened.  

Tempting Fate 
However, the scheme came to an abrupt end 
when the man and the handler tempted fate - and 
that quick thinking teller notified the police. In 
the end, Kelly and a colleague embarked on a 
five-month investigation called Operation 
Mouse that led to the break up of a fraud ring 
that had stolen $25 million through its synthetic 
identity network.   

And for the record, the handler never did deliver 
on the promise to pay $5 000 per account to the 
one-time doughnut shop employee. 

To consider 

1. How did Detective Constable Mike Kelly get drawn into the world of synthetic identity fraud? 

2. What types of identification did Muraz/Fraz Ali have on him at the time of his arrest?  

3. How was the man drawn into the synthetic identity fraud ring? 

4. What was the outcome of Operation Mouse?  
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YOU HAVE TO PROTECT YOUR IDENTITY 

Over 30 000 Canadians were victims of identity fraud in 2013 - up 30 per cent from 2010. That number is 
expected to rise in the coming year as fraudsters find new ways to steal the personal information of 
Canadians, destroying credit rating, and damaging the nation’s economy in the process. 

Here are a few ways to protect your identity: 

• Guard your social insurance number – Never give 
your SIN number out to anyone unless you trust them. 
You need a SIN number to get a job and pay your taxes 
but you don’t need to provide your SIN number to 
anyone who asks for it. You also do not need to carry 
your SIN card in your wallet. Find a safe place at home 
to store it and know that your SIN number is a valuable 
asset for identity thieves.  

• Get a credit report from Equifax or TransUnion –  
If you are worried that someone may have stolen your 
identity, contact one of Canada’s credit bureaus and ask for a credit report. This should show you if 
someone has been doing things like taking loans out in your name.  

• Check for suspicious mail – If you start getting collection or overdue payment notices for things you 
didn’t purchase, someone has probably stolen your identity. Suspicious mail is often the first clue that 
you are an identity fraud victim. 

• Look into credit denial notices – If you are rejected when you apply for a credit card or loan, find out 
why. This may be a sign that identity thieves have been abusing your good credit rating and have 
started defaulting on payments.  

• Use an identity theft protection service – Canada’s credit bureaus (Equifax and TransUnion) provide 
monthly services that look for signs of identity theft. In 80 per cent of cases, these services can spot 
suspicious activity that may point to identity fraud.  

• Protect your personal documents – You should store your old tax returns, bills, credit card 
statements and other personal information in a safe place. When you decide to throw them away, shred 
them. Identity thieves often steal personal information from the family trashcan on garbage day.  

Note to the wise 
Many of you may be too young to worry about identity theft. Keep one important thing in 
mind: if an identity thief gets a hold of your SIN number, they can probably get your birthday 
off your Facebook page and your address off any number of online sources.  With this 
information, they can assume your identity and start applying for credit cards. Guard your 
personal information while you are young!

In the spring of 2014, the Canada 
Revenue Agency (CRA) shut down 
its website due to threats brought 
on by the “heartbleed” computer 
bug. It was eventually revealed that 
at least 900 Canadians had their SIN 
numbers stolen from the CRA as a 
result of vulnerabilities brought on 
by the “heartbleed” bug. 
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To consider 

1. Are you concerned about identity fraud?  

2. How do you think you can protect yourself against identity theft?   

Follow up 

While some of this information may not apply to you because you are too young to have a credit rating, it 
certainly would apply to your parent or guardian. Review the different ways to protect your identity with 
your parent or guardian and see if they were aware of how vulnerable we all are to the devious ways of 
identity thieves. 


